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PROFILE
Certified DevOps Engineer (CKA, AWS SAA-C03) with a proven track record of designing scalable cloud infrastructure and
managing Kubernetes clusters. Adept at optimizing CI/CD pipelines (GitLab, Jenkins) and automating deployments to enhance
system reliability in high-stakes enterprise environments, including the banking and telecommunications sectors. Passionate
about leveraging Infrastructure as Code (Terraform) and modern monitoring tools to drive continuous improvement.

EXPERIENCE
DevOps Engineer, ZainTECH | Bahrain Airport Services (BAS) Project

•Support AWS cloud infrastructure provisioning and management, following security, availability, 
and operational best practices.
•Build and maintain CI/CD and containerized deployment workflows using AWS CodePipeline, 
CloudFormation, Docker, and Kubernetes.

Jul 2026 – Present
Cairo, Egypt

DevOps Engineer, Progressoft | Boubyan Bank in Kuwait Project
•Managed enterprise-scale GitLab CI/CD pipelines and Kubernetes deployments for Boubyan Bank 
across local and UAT environments, significantly improving deployment reliability.
•Executed critical testing and upgrades for the PayHub platform (ACH and DMS), ensuring seamless 
system performance and full regulatory compliance with the Central Bank of Kuwait.

May 2025 – Jun 2026
Kuwait City, Kuwait

DevOps Engineer, qeema | STC Saudi Arabia Project
•Built Jenkins CI/CD pipelines to automate enterprise application deployments to Kubernetes.
•Implemented infrastructure and API observability using Prometheus, Grafana, and alerts to 
improve incident response.

Jun 2024 – Jun 2025
Cairo, Egypt

•Acted as a Team Lead, driving team reporting, technical documentation, and onboarding processes.

System Administration / DevOps Track, Information Technology Institute (ITI) - Internship⁠
•Architected and deployed a CI/CD multibranch pipeline utilizing Jenkins, Docker, and Kubernetes 
to fully automate the build, test, and deployment lifecycle of web applications.
•Provisioned and managed enterprise infrastructure by writing Terraform (IaC), configuring Red Hat 
Linux environments, and automating administrative workflows through Bash and Python scripting.

Nov 2023 – Mar 2024
Cairo, Egypt

AWS Cloud Computing Track, ALX Africa | Multinational Scholarship - Internship⁠
•Designed and deployed a Highly Available AWS architecture using ALB, ASG, Amazon S3, and 
DynamoDB, applying scalability, fault tolerance, and cloud architecture best practices.
•Developed professional skills in leadership, communication, teamwork, problem-solving, critical 
thinking, time management, and conflict management through ALX Foundations.

May 2023 – Feb 2024
Cairo, Egypt

Shift Leader/Incident Manager, Huawei | MTN South Africa Project
•Directed incident resolution and ensured strict SLA compliance for the MTN network, leveraging the 
U2020 tool to monitor live traffic and analyze real-time network KPI graphs.
•Led shift operations and trained team members on advanced monitoring workflows, generating 
critical performance reports and driving faster incident response times.

Mar 2023 – Jun 2023
Cairo, Egypt

Front Office Engineer, Huawei | MTN South Africa Project
•Maintained highly available telecom infrastructure using OWS and U2020 to resolve critical network 
alarms (including power and site outages) and minimize service disruptions.

Aug 2021 – Feb 2023
Cairo, Egypt

SKILLS
•CLOUD & VIRTUALIZATION: AWS | Microsoft Azure | VMware vSphere | Linux (Red Hat) | Windows Server Administration

•CONTAINERIZATION & CI/CD: Docker | Kubernetes | Helm | Jenkins | GitLab | GitHub | Git | SonarQube (Code Quality)

•IaC & SCRIPTING: Terraform | Ansible | Bash/Shell | Python | OOP

•MONITORING & DATABASES: Prometheus | Grafana | ELK Stack | SQL

•NETWORKING & WEB SERVERS: Cisco Networking | Apache | Nginx | NOC Management | Network Security

•PROFESSIONAL SKILLS: Analytical Problem Solving | Ownership | Technical Communication | Cross-functional Collaboration | 
Team Leadership | Prioritization | Adaptability
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CERTIFICATES
AWS Certified Solutions Architect - Associate (SAA-C03)⁠

Certified Kubernetes Administrator (CKA)⁠

HCIA – Datacom, Huawei Certified⁠
Routing and Switching

Red Hat Certified System Administrator (RHCSA)⁠

AWS Certified Cloud Practitioner (CLF-C01)⁠

EDUCATION
Bachelor of Communication Engineering, 
Delta University for Science and Technology - Faculty of Engineering

•Graduation Project: "Development of 3D Printers Using IoT" (Awarded Excellent / A+ Grade)

2015 – 2020

COURSES
Certified Kubernetes Administrator (CKA), KodeKloud⁠ 2025

Ultimate Elasticsearch 8, Kibana, Logstash, Beats: ELK Stack⁠ , Udemy 2024

VMware vSphere: Install, Configure, Manage⁠ , VMware IT Academy 2024

VMware vSphere: Operate, Scale and Secure⁠ , VMware IT Academy 2024

Red Hat System Administration I,II⁠ , Red Hat Academy 2024

Huawei Certified Specialist Associate IP Network, Transmission&Access Sales⁠ , Huawei 2023

Huawei Certified Specialist Associate Storage⁠ , Huawei 2023

Database Fundamentals⁠ , Mahara-Tech 2023

Git/GitHub⁠ , Codecademy 2023

Python⁠ , Codecademy 2023

Flutter and Dart Development⁠ , Udemy 2021

HCIA - 5G⁠ , Huawei 2021

SQL⁠ , Codecademy 2020

Java⁠ , Codecademy 2020

Python⁠ , University of Michigan - USA 2020

JavaScript⁠ , Codecademy 2020

Android Development⁠ , New Horizons 2018

Network+⁠ , New Horizons 2018

Java⁠ , Syscoms ITI - UAE 2017

AWARDS
First Place Award, Electronics and Embedded Systems, International Japan Africa Conference 
(JAC-ECC) - Egypt-Japan University of Science and Technology

Awarded 1st place among international competitors for the innovative engineering and design of an IoT-
based 3D printer graduation project.

2019

VOLUNTEERING WORK
Google Developers Group (GDG) Delta, Team Member

Actively engage in technical community events, meetups, and collaborative projects to share 
knowledge on modern development trends and cloud technologies.

2023 – present

LANGUAGES
English
Professional Working Proficiency

Arabic
Native
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